1.1

STANDARD TERMS AND CONDITIONS FOR CORPORATE EVENTS

DEFINITIONS

In these Terms, the following words shall
have the following meanings:

Booking: your booking or proposed booking
of the Event;

Booking Confirmation: Raimes’ written
acceptance of your Booking, including the
date and time of the Event;

Business Day: means a day, other than a
Saturday, Sunday or public holiday in
England, when banks in London are open for
business;

Contract: the contract between you and
Raimes under which Raimes agrees to
provide and host the Event, such contract
comprising of the Booking Confirmation and
these Terms;

Deposit: the non-refundable deposit payable
to Raimes to book the Event as set out in the
Booking Confirmation or otherwise confirmed
in writing by Raimes;

Event: to include but not limited to the
vineyard tour, guided wine tasting and / or
any other event detailed in the Booking
Confirmation;

Fees: the fees forthe Event as set out in the
Booking Confirmation;

Force Majeure Event: any act or event
beyond the parties’ reasonable control,
including without limitation strikes, lock-outs
or other industrial action by third parties, civil
commotion, riot, invasion, terrorist attack or
threat of terrorist attack, war (whether
declared or not) or threat or preparation for
war, total or partial failure of utility ortransport
networks, traffic jams, congestion, road
works, diversions, fire, explosion, storm,
flood, earthquake, subsidence, epidemic or
other natural disaster, or failure of public or
private telecommunications networks;

Guest: means any guest invited by you to
attend the Event, including any of your
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employees, agents, or other representatives
attending the Event on your behalf;

Premises: means the location of the Event
being Raimes Wine Barn, Broad. Lane,
Hinton Ampner, AlresFord, Hampshire, SO24
0JY, to include the vineyard and any land
owned by the Grange Farm Partnership
(trading as Raimes English Sparking) which
shall be occupied by the Guests for the
purposes of the Event;

Terms: the terms and conditions set out in
this document;

you/your: the firm(s) or organisation(s)
named on the Booking Confirmation.

APPLICATION OF THESE TERMS

These Terms apply to the Contract made
between the Grange Farm Partnership
(trading as Raimes English Sparkling) of
Grange Farm, Tichborne, Alresford,
Hampshire SO24 ONE (Raimes) and you,
where you a business.

These Terms shall apply to the Contract to
the exclusion of any other terms that you seek
to impose or incorporate, or which may be
implied by law, trade, custom, practice or
course of dealing.

BASIS OF CONTRACT

Raimes shall inform you when you make a
Booking enquiry whether it has availability for
your proposed Booking. If you confirm that
you would like to make the Booking, Raimes
shall provisionally book the Event.

To confirm your Booking, you will have to pay
Raimes the Deposit in accordance with
clause 7.2.

If you fail to pay the Deposit in accordance
with clause 7.2, your Booking will not be
confirmed and the date of your Booking shall
be released.

You are responsible for making sure that the
information included in the Booking
Confirmation is accurate and complete and
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you must notify Raimes within 24 hours if this
is not the case. If you provide Raimes with
inaccurate orincomplete information, Raimes
will not be liable for any delay or non-
performance caused by your failure to
provide it with accurate and complete
information.

Any samples, drawings, descriptive matter or
advertising issued by Raimes, and any
descriptions or illustrations contained on
Raimes' website, are published for the sole
purpose of giving an approximate idea of the
events described in them. They shall notfom
part of the Contract or have any contractual
force.

Any quotation given by Raimes shall not
constitute an offer to enter into a contractual
arrangement that is capable of being
accepted.

CHANGES TO YOUR BOOKING

You may request changes to your Booking at
any time before the Event.

Raimes shall use reasonable endeavours to
accommodate the change, but shall be under
no obligationto do so. Raimes reserves the
right to amend the Fees as a result of the
change. If you are not willing to agree to the
amended Fees, you may cancel your
Booking in accordance with clause 10.

RAIMES’ OBLIGATIONS
Raimes shall:

5.1.1 deliver the Event on the date and
the hours set out in the Booking
Confirmation, or as otherwise
agreed in writing between the
parties;

5.1.2 provide such staff as is reasonably
necessary to host the Event;

51.3 deliver the Event with reasonable
skill and care;
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5.1.4 comply with all applicable laws,
statutes, regulations, codes from
time to time in force;

515 choose and prepare all food and
drink to be supplied during the
Event, subject to availability.

Raimes reserves the right to decide upon the
format and content of the Event to make any
amendments to the format and content as it
sees fit.

YOUR OBLIGATIONS
You must:

6.1.1 provide Raimes with the following
information at least 14 calendar
days before the Event: (a) the
confirmed number of Guests
attending the Event; (b) all dietary
requirements of Guests attending
the Event;

6.1.2 provide Raimes with  such
information and assistance as
Raimes may reasonably require to
deliver the Event;

6.1.3 ensure that your Guests comply
with all instructions of Raimes
relating to or arising out of the
Event, or their attendance on the
Premises;

6.1.4 comply with Raimes’ health and
safety policies and any other
policies of Raimes as provided to
you or your Guests;

6.1.5 ensure that your Guests are
wearing appropriate footwear and
clothing to participate in the Event;

6.1.6 ensure that your Guests arrive at
the Premises promptly for the
Event at the time and date set out
in the Booking Confirmation or as
otherwise agreed by the parties;
and
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6.1.7 ensure that your Guests behave in
an appropriate manner.

Raimes shall process any personal data in
accordance with its privacy policy, a copy of
which can be found on its website
(https://raimes.co.uk/privacy-policy/).

If Raimes' performance of any of its
obligations under the Contract is prevented or
delayed by any failure by you to perform any
of your obligations (Default), then, without
limiting or affecting any other right or remedy
available to Raimes:

6.3.1 Raimes may suspend
performance, and rely on the
Default to relieve it from the
performance, of the affected
obligations until your remedy your
Default;

6.3.2 Raimes shall not be liable forany
costs or losses sustained or
incurred by you arising directly or
indirectly from Raimes' failure to
perform or delay in delivering the
Event; and

6.3.3 you shall reimburse Raimes on
written demand for any costs or
losses sustained or incurred by
Raimes arising directly orindirectly
from your Default.

You indemnify Raimes against all liabilities,
damages, losses (including loss of profits,
loss of business, loss of reputation, loss of
savings and loss of opportunity), fines,
expenses and costs (including all interest,
penalties, legal and professional costs and
expenses incurred by Raimes as a result of
any damage to Raimes’ equipment or
property arising out of or in connection with
the acts or omissions of you or your Guests.

DEPOSIT, FEES AND PAYMENT

You shall pay the Fees and the Deposit in
accordance with this clause 7.

Raimes shall invoice you for the Deposit,
being 50% of the estimated total Fees, within
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2 Business Days of the date of the Booking
Confirmation. If the Deposit is not paid in full
in cleared funds within 2 Business Days of the
date of the invoice, Raimes may cancel the
Contract in accordance with clause 10.5.1.

The Fees shall be calculated in accordance
with Raimes’ current price list at the date of
the Booking Confirmation.

The Fees set out in the Booking Confirmation
are an estimate only based on the number of
Guests provided by you at the time of your
Booking.

Subject to clause 7.6, Raimes shall issue its
provisional final invoice for the Fees (less the
Deposit) promptly following receipt of
confirmation of the number of Guests in
accordance with clause 6.1.1.

Raimes may issue an additional invoice after
the Event:

7.6.1 for any further Fees due which
were not included in the invoice
issued pursuant to clause 7.5.
Such Fees may include those
payable for any final alterations to
the Event, or for Guests in excess
of the number confirmed by you in
accordance with clause 6.1.1 or
the estimated number in the
Booking Confirmation; and

76.2 to cover the cost of loss ordamage
to Raimes' equipment, property
and tableware by your Guests.

You shall pay:

7.7.1 the Deposit in accordance with
clause 7.2;

7.7.2 Raimes' provisional final invoice

under clause 7.5 at least 7
calendar days before the date of
the Event; and

7.7.3 any other invoice submitted by
Raimes within 7 calendar days of
the date of the invoice.
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You shall be liable to Raimes for all of the
Fees regardless of any non-attendance by
your Guests.

All amounts payable by you in accordance
with this clause 7 exclude amounts in respect
of value added tax (VAT), which you shall
additionally be liable to pay to Raimes at the
prevailing rate (if applicable).

You must pay all amounts due to Raimes
under the Contract in full without deductionor
withholding except as required by law.

STANDARDS OF BEHAVIOUR

You are responsible for the behaviour of your
Guests during the Event and whilst they are
on the Premises.

You shall be responsible for ensuring that
your Guests have appropriate transport
available at the end of the Event. Raimes
shall have no liability whatsoever for any of
your Guests following the time at which the
Event ends.

You must ensure that your Guests behave
with consideration for other Guests, Raimes’
personnel and other customers of Raimes
who may be on the Premises at the same
time.

You shall notify your Guests that smoking
and use of e-cigarettes are not permitted
during the Event, or on the Premises.

Raimes reserves the right at any time to
remove any of your Guests from the
Premises, if in the opinion of Raimes the
Guest(s) behaviour is unacceptable (for
reasons of intoxication or otherwise), or an
unacceptable nuisance or annoyance to
Raimes’ personnel, customers, or others on
the Premises.

Raimes reserves the right to refer instances
of what it perceives to be obstructive,
disruptive, illegal or aggressive behaviour of
your Guests to the appropriate authorities,
security staff, and / or the police.
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You will not be entitled to any reduction of the
Fee or refund where Raimes exercises its
right to remove or exclude any Guest in
accordance with this clause 8.

LIABILITY

Nothing in the Contract limits or excludes
either party’s liability for:

9.1.1 death or personal injury caused by
negligence;
9.1.2 fraud or fraudulent

misrepresentation;

9.1.3 breach of the terms implied by
section 2 of the Supply of Goods
and Services Act 1982 (title and
quiet possession); or

9.1.4 any other liability which cannot
lawfully be limited or excluded.

Subject to clause 9.1, Raimes shall in no
circumstances whatsoever, be liable to you
whether in  contract, tort (including
negligence), breach of statutory duty or
otherwise, arising under or in connection with
the Contract, for: (a) loss of profits, sales,
business or revenue; (b) loss of business
opportunity; (c) depletion of goodwill and/or
similar losses; (d) loss of anticipated savings;
(e) loss of contract; (f) pure economic loss; (g)
any indirect , consequential or special loss or
damage.

Subject to clause 9.1, Raimes’ total
aggregate liability to you whether in contract,
tort (including negligence), breach of
statutory duty or otherwise, arising under or
in connection with the Contract, shall in no
circumstances exceed the Fees paid by you
to Raimes under the Contract.

CANCELLATION

Subject to clause 11, in the event that you
cancel the Contract, Raimes will be entitled to
retain the Deposit.

In addition to the Deposit, Raimes reserves
the right to charge you for any preparation
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and administration costs incurred by Raimes
and / or any third party costs or expenses
paid or committed to by Raimes for the Event
and / or in relation to your Booking;

If you cancel your Booking within 7 calendar
days of the date of the Event, you will be
liable to pay 100% of the Fees.

Raimes reserves the right to postpone the
date of your Event where it is reasonably
required to do so, and to offer you an
alternative date. You shall not be entitled to
any refund or reduction in Fees where
Raimes exercises its right under this clause
10.4 and postponing your Event shall not be
considered a material breach of the Contract.

Raimes may cancel your Booking at any time
with immediate effect by giving you written
notice if you:

10.5.1 fail to pay any amount due under
clause 7.7 on or before the date of
payment;

10.5.2 commit a material breach of any
term of the Contract and (if that
breach is remediable) fail to
remedy that breach within 5
Business Days of being notified in
writing to do so;

10.5.3 take any step oractionis taken by,
or in relation to you in connection
with  entering administration,
provisional liquidation or any
composition or arrangement with
its creditors (other than in relation
to a solvent restructuring),
obtaining a moratorium, being
wound up (whether voluntarily or
by order of the court, unless for the
purpose of a solvent restructuring),
or having a receiver appointed to
any of your assets;

10.5.4 suspend, or threaten to suspend,
payment of your debts or you are
unable to pay your debts as they
fall due or admits inability to pay
your debts or is deemed unable to
pay its debts within the meaning of
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section 123 of the Insolvency Act
1986 (IA 1986) as if the words "it is
proved to the satisfaction of the
court" did not appear in sections
123(1)(e) or 123(2) of the (IA
1986); or

10.5.5 suspend or cease, or threaten to
suspend or cease, carrying on all
or a substantial part of your
business; or

10.5.6 your financial position deteriorates
so far as to reasonably justify the
opinion that your ability to give
effect to the terms of the Contract
is in jeopardy.

Where Raimes cancels your Booking under
clause 10.5, you will still be liable for full
payment of the Fees to Raimes.

You may cancel your Booking at any time
with immediate effect by giving Raimes
written notice if Raimes commits a material
breach of any term of the Contract and (if that
breach is remediable) fails to remedy that
breach within 10 Business Days of being
notified in writing to do so.

If you cancel your Booking under clause 10.7,
Raimes return the Fees to you.

Cancellation of your Booking shall not affect
the parties' rights and liabilities which have
accrued before cancellation.

FORCE MAJEURE

Neither party shall be in breach of the
Contract nor liable for delay in performing, or
failure to perform, any of its obligations under
the Contract due to a Force Majeure Event.

If your Booking is cancelled under clause
11.1, Raimes shall be entitled to charge you
for preparation and administration costs
incurred by Raimes and any third party costs
or expenses paid or committed to by Raimes
for the Event. If you have paid more than that
amount, Raimes shall return you the
difference.
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GENERAL

Any notice or other communication required
to be given to a party under or in connection
with this Contract shall be in writing and shall
be delivered to the other party personally or
sent by prepaid first-class post, recorded
delivery or by commercial courier, at its
registered office (if a company) or (in any
other case) its principal place of business or
sent by email to the other party's email
address.

Any notice or other communication shall be
deemed to have been duly received fif
delivered personally, when left at the address
referred to above or, if sent by pre-paid first-
class post orrecorded delivery, at 9.00 am on
the second Business Day after posting, or if
delivered by commercial courier, on the date
and at the time that the courier's delivery
receipt is signed, or if sent by email, at the
time of transmission, or if sent after standard
business hours, on the next Business Day
after transmission.

Raimes may assign, novate, subcontract, or
transfer its rights and obligations under these
Terms to another organisation. You may only
transfer your rights or your obligations under
these Terms with Raimes’ prior written
consent.

Neither party may vary the Contract without
the prior written consent of the other.

The Contract constitutes the entire
agreement between the parties. Each party
acknowledges that in entering into the
Contract it does not rely on any statement,
representation, assurance or warranty
(whether made innocently or negligently) that
is not set out in the Contract. Each party
agrees that it shall have no claim forinnocent
or negligent misrepresentation based on any
statement in the Contract.

A waiver of any right or remedy is only
effective if given in writing and any delay or
failure to exercise, or the single or partial
exercise of, any right or remedy shall not
waive that or any other right or remedy, nor
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shall it prevent or restrict the further exercise
of that or any other right or remedy.

The Contract does not give rise to any rights
under the Contracts (Rights of Third Parties)
Act 1999 to enforce any term of the Contract.

The Contract is governed by the laws of
England and Wales, and the parties agree to
submit to the exclusive jurisdiction of the
courts of England and Wales.



